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GOVERNMENT OF WEST BENGAL

Department of Power
Bidyut Unnayan Bhaban, 5" Floor
3/C, LA-Block, Sector-III

Bidhannagar, Kolkata-700 098

No. 686-POW-11099/7/2020-SECTION (POWER) Dated, Kolkata, 14" September, 2022
NOTIFICATION

In exercise of the power conferred by sub-section (2) of section 3 of the West Bengal Right to Public Service Act,
2013 the Governor is hereby pleased to notify the services along with the stipulated time limit for rendering the services,

the Designated Officer responsible for providing the services, the Appellate Officer and the Reviewing Officers are as
follows :

Table 1 : NEW CONNECTION PROCEDURE TIME LINE (WBSEDCL)

Connection
feasible
from Network expansion/enhancement required
existing
network
Designated Appellate Officer Reviewing Officer Days Days
Days Serv‘ices Officer Designation | Stipulated | Designation | Stipulated | (Urban) | (Rural)
time limit time limit
LV/MV supply
UG |
30 days a) Extension | Station Manager of| RGRO of 30 days ' CGROof 30 days 60 days Not
=<100m respective CCC | respective | WBSEDCL separately
Region ‘ mentioned
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Table 1: NEW CONNECTION PROCEDURE TIME LINE (WBSEDCL)

Connection
feasible
from Network expansion/enhancement required
existing
network
‘ Designated Appellate Officer Reviewing Officer Days Days
Days Services Officer Designation | Stipulated Designation | Stipulated (Urban) | (Rural)
; time limit time limit
b) Extension | Station Manager of, RGROof | 30 days CGROof | 30 days | 90 days
>100m respective CCC | respective WBSEDCL
Region :
OH
a) Pole not | Station Manager of| RGROof | 30 days CGROof | 30days | 60 days Not
required respective CCC | respective WBSEDCL separately
Region mentioned
b) Pole required | Station Manager off RGROof | 30 days CGROof | 30days | 90 days
respective CCC | respective WBSEDCL
Region
HV/EHY supply Respective Officer | RGROof 30 days CGROof | 30days | 180 days
of Commercial respective WBSEDCL
section. Region -
LT/HT line  [Station Manager fory RGROof | 30 days CGROof | 30 days 180 days
through paddy | LT and Divisional respective WBSEDCL
land Manager for HT Region
Commissioning
of new
transformer or
bay in an
30 days existing
substation
i) New Plant at | Station Manager oﬂ RGROof | 30 days CGROof | 30days | 90 days
Distribution respective CCC | respective WBSEDCL
Substation Region
ii) New Plant at | Divisional Manager| RGROof | 30 days CGROof | 30days | 150 days
33/110r33/6KV| of respective respective WBSEDCL
Substation Division Region
- = B
iii) New Plant at Regional Manager | RGROof 30 days CGROof | 30 days | 270 days Not
132/33KV of respective respective WBSEDCL separately
Substation Region Region mentioned
Commissioning
of new
substation
1) Erection of |Divisional Manager| RGROof | 30 days CGROof 90 days
Distribution of respective respective WBSEDCL
substation Division Region
ii) Erection of Regional Manager | RGROof 30 days CGROof | 30 days | 300 days '
33/110r33/6KV|  of respective respective WBSEDCL ‘
substation Division Region ‘
iii) Erection of | Chief Engineer RGRO of CGRO of ’
132/33KV (Commercial) respective WBSEDCL |
substation Region
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Table 2 : Extension of Load for existing consumers (WBSEDCL)
Designated Appellate Officer Reviewing Officer Days Days
SI. No. Services Officer Designation | Stipulated | Designation | Stipulated (Urban) | (Rural)
time limit time limit
(] LV/MV supply
1. Extension=<100m
a)UG Station Manager of| RGROof | 30 days CGROof | 30days | 45 days
respective CCC | respective WBSEDCL
Region
a) OH Station Manager of| RGROof | 30 days CGROof | 30days | 30days
respective CCC | respective WBSEDCL
Region
2. Extension>100m
a) Extension not | Station Manager off RGROof | 30 days CGROof | 30days | 45 days
required-OH & UG | respective CCC respective WBSEDCL
Region
b) Pole not required | Station Manager of| RGROof | 30 days CGROof | 30days | 60 days
OH respective CCC | respective WBSEDCL
Region
¢) Pole required - OH | Station Manager of| RGROof | 30 days CGROof | 30days | 90 days
respective CCC | respective WBSEDCL
Region
d) Extension of cable | Station Manager of] RGROof | 30 days CGROof | 30days | 90 days
required - UG respective CCC | respective WBSEDCL
Region
an HV/EHYV supply
1 Commissioning of Not
new transformer separately
or bay in an mentioned
existing substation
1) New Plant at Station Manager of| RGROof | 30 days CGROof | 30days | 90 days
Distribution respective CCC | respective WBSEDCL
Substation Region
ii) NewPlantat |Divisional Manager| RGROof | 30 days CGROof | 30days | 150days
33/11 KV or33/6 of respective respective WBSEDCL
KV Substation Division Region
iii) New Plant at Regional Manager | RGROof | 30 days CGROof | 30days | 270 days
132/33 KV Substation|  of respective respective WBSEDCL
Region Region
2: Commissioning
of new substation
i) Erection of Divisional Manager| RGROof | 30 days CGROof | 30days | 90 days
Distribution of respective respective WBSEDCL
substation Division Region
ii) Erection of 33/11 | Regional Manager | RGROof | 30 days CGROof | 30days | 300 days
KVor33/6KV of respective respective WBSEDCL
substation Region Region
iii) Erection of 132/33|  Chief Engineer RGROof | 30 days CGROof | 30days | 540 days
KV substation (Commercial) respective WBSEDCL
Region







